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Privacy Policy 

 

Protecting your private information is our priority. This statement of privacy applies 

to mobile application “Beauty lab” and “BL” LLC and governs data collection and 

usage. For the purposes of this privacy policy, unless otherwise noted, all references to 

“BL” LLC include mobile application “Beauty Lab”. Mobile application “Beauty Lab” 

represents an online platform which allows its users to digitally book an appointment 

in different beauty salons, esthetic centers and other beauty and wellness 

establishments (hereinafter referred to as – “the establishments”). By using the mobile 

application “Beauty Lab”, you consent to the data practices described in this 

statement.  

 

 

I. Collection of your Personal Information  

 

What data do we collect? 
 

In order to provide you with the services offered by our application, as well as to 

improve our services and raise customer satisfaction, “BL” LLC collects your personal 

data, such as your: 

- Personally, identifiable information (first and last name, email address, phone 

number(optional)); 

- demographic information (gender, date of birth(optional)); 

- Biometric data (photo that you optionally upload on your personal profile); 

- Booking information (upcoming, current and past booking details; favorite 

establishments; booking activity, including frequency, establishments, 

establishment types, service types and cancellations); 

- Purchase information (including, but not limited to the specificities of the 

received service, payment method (card, cash, voucher, online payment), 

payment amount);  

- Establishment reviews; 

- Communications you send us (such as customer support and other requests you 

make through our Services). 

 

Please keep in mind that if you directly disclose personally identifiable information or 

personally sensitive data through “BL” LLC’s public message boards, this information 

may be collected and used by others.  

 

We do not collect any personal information about you unless you voluntarily provide 

it to us. However, you may be required to provide certain personal information to us 

when you elect to use the services available on our mobile application. These may 
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include: (a) registering for an account on our application; (b) sending us an email 

message; (c) submitting your credit card or other payment information when 

purchasing services through our application. If you choose not to provide the personal 

information necessary to operate and provide you with a particular service or feature 

of that service, you may not be able to use that service or feature. 

 

We also may gather additional personal or non-personal information in the future.  

 
Billing information  
In order for you to use the services provided by us, you are required to indicate your 

billing information (such as credit, debit, or other payment card information) in our 

application. We do not collect and store your billing information. This information is 

collected and stored by the Bank, which ensures the security of your information. 

Your billing information is used to either complete the purchase transaction, or 

charge you for belated cancellation of an appointment, as well as the no-show, as 

described in detail in our Terms and Conditions. You only have to indicate billing 

information once, and it is then stored and used without your further consent as 

described in this document, as well as our Terms and Conditions. When booking a 

service through the application, you indicate the payment method and if you choose 

payment through the card, you give the consent to the establishment to initiate the 

withdrawal of the due amount from your card after you complete receiving the 

booked service.  

 

How do we collect your data? 
 

You directly provide “BL” LLC with most of your personal information we collect. 

We collect and process information when you: 

- register on our application and book any of our services;  

- voluntarily complete a customer survey or provide feedback on the services 

received. 

 

Personal information that is generated by us is your location information. If you use 

our Services, we automatically collect generic location information about you (such as 

city or neighborhood) or, with your consent, precise geographic location data from 

your mobile device when the application is running and when it is not running, 

depending on the choices you make when you are asked to consent to our collection 

of location information.  We may use and store this information to provide and 

improve features of our services, for example, to tailor our services on a needs-based 

manner to better facilitate your requests and to provide you with more relevant 

content about establishments. You can change the privacy settings of your device at 
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any time to turn off the sharing of this location information with us. However, if you 

choose to turn off location services, this could affect certain features of our services.  

 

Personal Information that we obtain from third parties, namely from the 

establishments that you have booked through our application, is your purchase 

information, as described above in the category of personal data we collect.  

 

 

II. Use of your Personal Information  

“BL” LLC collects and uses your personal information to operate its application and 

deliver the services you have requested, namely to: 

- Book an appointment in an establishment on your behalf; 

- Inform you of other products and services available from “BL” LLC and its 

affiliates; 

- Authenticate your account credentials and identify you, as necessary to log 

you in to the Services and ensure the security of your account; 

- Show your purchases and bookings made through the application on your 

account page; 

- Show you the locations of the establishments, as well as the distance between 

you and the establishment, on a map; 

- Tailor your experience with our Services; 

- Provide you more relevant advertising on and off our Services, including to 

show you personalized offers on and off our Services; 

- conduct analytical studies and give recommendations to the establishments 

regarding the ways to improve their services.  

 

 

III. Sharing Information with Third Parties  

“BL” LLC shares your personal information with the establishments, in order to 

ensure that your booking is recorded and in order for the establishments to provide 

their services that you have requested.  

 

“BL” LLC also shares your raw demographic information with the establishments, as 

well as your booking, purchase information and establishment reviews.    

 

“BL” LLC does not sell, rent or lease its customer lists to third parties.  

 

“BL” LLC may, from time to time, contact you on behalf of external business partners 

about a particular offering that may be of interest to you.  

 



“Beauty Lab” App 

4 
 

“BL” LLC may share data with trusted partners to help perform statistical analysis, 

send you emails and provide customer support. All such third parties are prohibited 

from using your personal information except to provide these services to “BL” LLC, 

and they are required to maintain the confidentiality of your information.  

 

“BL” LLC may disclose your personal information, without notice, if required to do so 

by law or in the good faith belief that such action is necessary to: (a) conform to the 

edicts of the law or comply with legal process served on “BL” LLC or the application; 

(b) protect and defend the rights or property of “BL” LLC; and/or (c) act under exigent 

circumstances to protect the personal safety of users of “BL” LLC, or the public.  

 

IV. The Retention Period  

We may retain your information for as long as your account is active and for a period 

of time thereafter to allow you to re-activate your account without loss of 

information. You can choose to close your account at any time by contacting us on 

the following email - support@beautylab.ge. We may also retain your personal 

information for the purposes of satisfying any legal, accounting, or reporting 

requirements. 

 

To determine the appropriate retention period for personal data, we consider the 

amount, nature, and sensitivity of the personal data, the potential risk of harm from 

unauthorized use or disclosure or customer’s personal data, the purposes for which we 

process customer’s personal data and whether we can achieve those purposes through 

other means, and the applicable legal requirements. 

 

V. Tracking User Behavior  

“BL” LLC may keep track of our users’ activity on our application, in order to provide 

them with better services and tailor their experience. This data may be used to deliver 

customized content and advertising within “BL” LLC to customers whose behavior 

indicates that they are interested in a particular subject area.  

 

 

VI. Users Under the Legal Age  

“BL” LLC does not knowingly collect personally identifiable information from users 

under the legal age. If you are under the legal age, you must ask your parent or 

guardian for permission to use this mobile application.   
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VII. Opt-Out and Unsubscribe from Third Party Communications  

We respect your privacy and give you an opportunity to opt-out of receiving 

announcements of certain information. Users may opt-out of receiving any or all 

communications from third party partners of “BL” LLC by contacting us here: 

- Email: support@beautylab.ge  

 

 

VIII. E-mail Communications 

From time to time, “BL” LLC may contact you via email for the purpose of providing 

announcements, promotional offers, alerts, confirmations, surveys, and/or other 

general communication.  

 

If you would like to stop receiving marketing or promotional communication via 

email from “BL” LLC, you may click on the “unsubscribe” link in such emails to opt-

out of future marketing email communications. 

 

 

IX. External Data Storage Sites  

We may store your data on servers provided by third party hosting vendors with 

whom we have contracted.  

 

 

X. Your Data Protection Rights  

“BL” LLC would like to make sure you are fully aware of all of your data protection 

rights. Every user is entitled to the following:  

- the right to access – you have the right to request our Company for copies of 

your personal data; 

- the right to rectification – you have the right to request that our Company 

correct or update any information you believe is inaccurate or obsolete. You 

also have the right to request our Company to compete information you 

believe is incomplete;     

- the right to erasure – you have the right to request that our Company block, 

delete or destroy your personal data, if: 

 your personal data is no longer necessary for the purposes for which we 

collected or processed them; or 

 you withdraw your consent, in case if the processing of your personal 

data is based on consent and no other legal ground exists; or 

 you object to the processing of your personal data and we do not have 

an overriding legitimate ground for processing; or 

 your personal data is unlawfully processed; or 
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 your personal data has to be deleted for compliance with a legal 

obligation. 

- the right to restrict processing – you have the right to request that our 

Company restrict the processing of your personal data, if: 

 the accuracy of your personal data is contested by you, for the period in 

which we have to verify the accuracy of the personal data; or 

 the processing is unlawful and you oppose the deletion of your personal 

data and requests restriction; or 

 we no longer need your personal data for the purposes of processing, 

but your personal data is required by you for legal claims; or 

 you has objected to the processing, for the period in which we have to 

verify overriding legitimate grounds. 

- the right to object to processing – you have the right to object to our 

Company’s processing of your personal data. We will comply with your 

request, unless we have a compelling overriding legitimate interest for 

processing or we need to continue processing your personal data to establish, 

exercise or defend a legal claim.  

- the right to data portability – you have the right to request that our Company 

transfer the data that we have collected to another organization, or directly to 

you, under certain conditions. You only have mentioned right if it regards 

personal data you have provided us, the processing is based on consent, or is 

necessary for the performance of a contract between you and us, and the 

processing is done by automated means. 

 

If you would like to exercise any of these rights, please contact us via the contact 

information indicated below.  

 

XI. Changes to this Statement  

“BL” LLC reserves the right to change this Privacy Policy from time to time. We will 

notify you about significant changes in the way we treat personal information by 

sending a notice to your account on the application and/or to the primary email 

address specified in your account, or by placing a prominent notice on our 

application. You continue use of this application and/or services available through 

this application after such modification will constitute your: (a) acknowledgment of 

the modified Privacy Policy; and (b) agreement to abide and be bound by that Policy. 

 

XII. Cookie Policy 

“BL” LLC does not use cookies at this stage of its operation. However, we reserve the 

right to use cookies and similar technologies (together referred to as “cookies” in this 

policy) in the future in order to ensure that your experience is smooth, reliable, and as 

useful to you as possible. We will notify you as soon as we start using cookies, after 
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which your usage of our application will be constituted as your consent to our use of 

cookies.  

 

What are Cookies? 
 

Cookies are small text files that are automatically placed on customer’s computer or 

other Device when customer visits almost any website. Customer’s Internet browser 

stores them to contain basic information about customer’s Internet use, but they do 

not normally identify customer personally. Customer’s browser sends these cookies 

back to the site every time customer revisits it, so it can recognize customer’s 

computer (or other Device) and personalize and improve customer’s experience on 

the website. 

 

For instance, we may in the future use cookies on our application to remember 

customer’s login details, so customer will not have to re-enter them repeatedly during 

each visit on our application. Other cookies may help us understand what was 

appealing and interesting to the customer on our application and what was not – This 

may be used for us to provide customer with features that are more relevant and 

useful, and to provide the customer with better experience for his/her next visit on 

our application. We may also use cookies to analyze the tendencies of usage of our 

application.  

 

We may also work with third party advertisers to give customer access to interesting 

and exciting content through our application. Therefore, as well as setting some 

cookies ourselves (“first party cookies”), we may also allow some advertisers who 

display advertisements on our application to set cookies, known as “third party 

cookies”. These cookies record information about customer’s use of advertisements. 

This helps advertisers to show customer advertisements that are more likely to 

interest the customer, limit the number of times customer may see an advertisement, 

and help to improve customer’s online experience. 

 

Our use of any information we collect about customer through customer’s use of 

cookies is subject to our Privacy Policy.  
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XIII. Contact Us  

“BL” LLC welcomes your questions or comments regarding this Statement of Privacy. 

If you believe that “BL” LLC has not adhered to this Statement, please contact “BL” 

LLC at: 

 

“BL” LLC 

85 Sulkhan Tsintsadze st.; 0160, Tbilisi, Georgia  

 

Email Address: support@beautylab.ge 

                          Hello@beautylab.ge  

 

Telephone number: +995 599 725533  

 

XIV. Contact the Appropriate Authority  

If you feel that your rights under this document or under the relevant law are 

violated, you may apply to the Personal Data Protection Inspector or to the court 

under procedures determined by law. 

 

You may contact personal Data Protection Inspector at: 

Email Address: office@stateinspector.ge  

 

Telephone number: +995 032 2 421000    

 

 

Effective as of September 9, 2020  

   

 

 

 

 

 


